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OUR MISSION

To advance the capability and integrity of all engaged
in public administration and public purpose work and to
promote pride in service. 

ABOUT US

The Institute of Public Administration Australia (IPAA)
Queensland is the professional association for public
servants across all levels of government in Queensland
and those from the community, business and university
sectors engaged in public purpose work. 

We provide opportunities to build and strengthen
professional connections, facilitate and stimulate
discussions to challenge thinking, and inform on key
topics, issues and policies relevant to public purpose
work. 

OUR VALUES

Inclusiveness | Integrity | Service

This report has been produced to provide members with
information on our performance and activities.
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A MESSAGE FROM OUR
PATRON

3

As Governor of Queensland, and Patron, I am honoured to reflect on another successful
year for the Institute of Public Administration Australia (IPAA) Queensland, and to applaud
the significant impact the organisation is having on the strength of our public sector.

The core values of inclusivness, integrity and service underpin an association that since its
inception, has worked tirelessly to advance the capabilites and professionalism of public
administration, and to build pride amongst those who so admirably serve our state.  In
focussing on its members, IPAA Queensland places critical importance on forging valuable
relationships, providing ample opportunities for people from government, the private
sector, community organisations and universities to connect, challenge their thinking, and
explore fresh and innovative ways to improve our state’s public systems.

This year’s highlights included the much-anticipated annual Irene Longman Oration
delivered by Ms Rachel Hunter PSM; the Chief Executives and Emerging Leaders Breakfast,
which so beneficially brought together experienced and early-stage-career professionals;
and of course, the popular Challenger Seminars, designed to investigate and interrogate
the key topics and issues affecting public purpose wok in Queensland.

I was pleased to be able to personally attend two “Stewards on the Couch” events - one in
March for International Women’s Day, and the other in June that featured a conversation
with Ms Jasmina Joldić PSM.  Both occasions were not only deeply inspiring, but reflected
the themes that closely align with the objectives of IPAA itself - how the power of
diversity, driven by equality of opportunity, help create a fairer, more relevant and
responsive public service.

The engaging, informative activities of IPAA Queensland are helping to ensure that those
involved in public purpose efforts, are well equipped to face a fast-changing, complex
future.

It is with enormous gratitude, therefore, that as a fellow public servant and proud
Queenslander, I commend IPAA Queensland, its Council, members and all generous
supporters for enhancing and enriching our state’s public service, and for encouraging
those who serve the public to strive ever-higher.  I congratulate all involved, for another
outstanding year.

HER EXCELLENCY THE HONOURABLE DR JEANNETTE YOUNG AC PSM

GOVERNOR OF QUEENSLAND



PRESIDENT’S MESSAGE

DEIDRE MULKERIN

IPAA QUEENSLAND PRESIDENT

I am pleased to present IPAA Queensland’s annual
report for the past financial year. 
 
This year has been a year of consolidation and
continued growth for your professional association.
Building on our success over the last few years, we
have focused on solidifying our role as a key broker
of cutting-edge knowledge and practice in public
administration.  
 
A fantastic example of this was the Queensland
launch of the Australian Policy Handbook – where
we hosted an immensely topical discussion about
policy capability and capacity in today’s governance
environment. We challenged thinking through our
new CEO Forum, which explored stewardship as a
public service capability, and promoted pride in
service through our flagship Stewards on the Couch
Series. 
 
Our discussions are relevant, lively, and guaranteed
to nudge thinking and are attended by professionals
at all levels - from CEOs to graduates - all those
invested in their craft of serving Queensland. 
 
Looking ahead to 2024-25 there are exciting
opportunities to further mature IPAA Queensland.
We will welcome new Council members, all of
whom are leaders in the field. 

We plan to refresh our strategic approach, releasing
our first Strategic Plan that will help ensure an
integrated and purposeful program over the years
to come.  Watch this space as we look forward to
sharing these details in the coming year.
 
I would like to acknowledge our members, who
express their deep commitment to the profession of
public service through their engagement with our
program. Similarly, our partners and sponsors who
are integral to our ongoing success and
demonstrate their support for public purpose work
through their valued support. 
 
Finally, I acknowledge the IPAA Queensland team –
Andrew Wills, Patricia Galliford, Vendula Habrova
and Tamara Verhaaf (who relieved in the team this
year). Their passion for IPAA’s work and
commitment to excellence make your association
the success it is. 
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DIRECTOR’S REPORT

ANDREW WILLS

IPAA QUEENSLAND DIRECTOR

IPAA Queensland’s important and unique
mission as a promoter of thought leadership,
and as a connector of public purpose
professionals, sits at the heart of everything 
we do. 

Each and every initiative we deliver is curated
and designed to challenge, inform and connect.
Our continued success is a testament to the
value this provides the sector.  

We continue to see outstanding growth in all
areas of audience engagement, from pushing
City Hall to capacity, to consistent increases to
engagement through our social media and
digital content. 

In 2023-24 we promoted a greater sense of
pride in service through flagship events like the
Irene Longman Oration, delivered by Rachel
Hunter PSM FIPAA. 

We truly challenged thinking by putting Mars
One candidate Josh Richards on stage for the
Chief Executives and Emerging Leaders
Breakfast, and we promoted the craft of public
service through our educational Mastercraft
series. 

Aside from the hard work of the IPAA
Queensland team, IPAA’s value depends on the
currency and timeliness of our topics, careful
choice of partners and speakers, and the quality
of stewardship from our Council.  

Keeping a finger on the pulse of public
administration in Queensland is what we do
best. When we take insights and convene space
for courageous and frank discussions, we not
only support the public service ethos, but walk
with those same values. 

I thank our President, Deidre Mulkerin, and all
of our outstanding Council members for their
stewardship and trust. And, to the small but
talented IPAA Queensland team (in the true
sense of the word), here is to the closure of a
successful year and to the opening of another
informative and connected year in 2025 and
beyond. 

5



OUR COUNCIL
Our Council for the 2023/2024 financial year is as below.

TANYA HORNICK

SECRETARY AND VICE-PRESIDENT

NEIL  SCALES OBE

TREASURER

MARK LE DIEU

DEPUTY COMMISSIONER
CORPORATE, AGED CARE QUALITY
AND SAFETY COMMISSION

DAVID MACKIE

PUBLIC SECTOR COMMISSIONER

DEIDRE MULKERIN

IPAA QUEENSLAND PRESIDENT

GRAHAM FRAINE

DIRECTOR-GENERAL, DEPARTMENT
OF STATE DEVELOPMENT AND
INFRASTRUCTURE 6



OUR COUNCIL

Our Council for the 2023/2024 financial year is as below.

T IM REDDEL

GROUP LEADER (SOCIAL
SOLUTIONS), INSTITUTE FOR
SOCIAL SCIENCE, 
UNIVERSITY OF QUEENSLAND

DR SCOTT PRASSER

PUBLIC POLICY CONSULTANT
AND COMMENTATOR

ANGELA MASSY

CHIEF EXECUTIVE OFFICER,
ECOMARINES

RACHEL HUNTER

IPAA QUEENSLAND
COUNCILLOR (JULY to
DECEMBER 2023), FORMER
DIRECTOR-GENERAL OF THE
DEPARTMENT OF PREMIER
AND CABINET

ASHLEY MARSHALL

GENERAL MANAGER -
GOVERNMENT, BANKING AND
PUBLIC PURPOSE AT
AUSTRALIA POST
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COUNCIL  MEETING
ATTENDANCE
Councillor attendance at meetings over the financial year:
P = Present

  2023-2024 
  

AUGUST 
2023

  

 NOVEMBER
2023

  

FEBRUARY
2024  

MAY 
2024  

  Angela Massy
  

  P
  

  P
  

   
  

  P
  

  Ashley Marshall
  

   
  

   
  

  P
  

   
  

  David Mackie
  

  P
  

  P
  

  P
  

  P
  

  Deidre Mulkerin
  

   
  

   
  

  P
  

  P
  

  Graham Fraine
  

   
  

  P
  

   
  

  P
  

  Mark Le Dieu
  

  P
  

  P
  

  P
  

  P
  

  Neil Scales OBE
  

   
  

   
  

  P
  

  P
  

  Rachel Hunter
  

  P
  

   
  

   
  

   
  

  Dr Scott Prasser
  

   
  

  P
  

  P
  

  P
  

  Tanya Hornick
  

  P
  

  P
  

  P
  

  P
  

  Prof Tim Reddel
  

  P
  

  P
  

  P
  

   
  8



YEAR AT A GLANCE

IPAA Queensland continued its focus on three strategic priorities throughout 
2023-24:
 
1. Continue to grow our membership across the public purpose ecosystem
(government, university, community and business sectors) and among young
professionals. 

2. Provide opportunities for development through events and digital content that
address good practice and challenge thinking.
 
3. Enhance the positive reputation of public purpose effort by bringing together the
knowledge and experience from across the public purpose ecosystem to provide a safe
and trusted platform for robust discussions and debates for the benefit of our
members and broader community.

Our thought-leadership program of events and digital content continues to develop
capability in public administration and encourage pride in service across the IPAA
Queensland community. 

This year, the reinvigorated Challenger Series, challenged thinking on key areas of
public policy and public sector leadership, and our newly launched Mastercraft
Seminar Series developed core knowledge in public administration. 

Further, we hosted our second International Women’s Day event in 2024, which will
continue to be a new flagship celebration of inclusiveness and pride in service each
year.  We look forward to elevating and amplifying opportunities to connect and
engage in the coming years.
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34 ORGANISATIONAL
MEMBERS 
REPRESENTING

290,000+ PUBLIC
PURPOSE WORKERS

NUMBER OF
INDIVIDUAL
MEMBERS

VIEWS OF IPAA
CONTENT ON

YOUTUBE

EDITIONS OF
IPAA INSIGHTS

REGISTRATIONS
FROM 9 EVENTS

149

2,000+ 12+

1,400+



This year we grew our organisational membership to 34 organisations.  

Our 2023-24 financial year members included: 

Crime and Corruption Commission
Department of Agriculture and Fisheries
Department of Child Safety, Seniors and Disability Services
Department of Education
Department of Employment, Small Business and Training
Department of Energy and Climate
Department of Environment, Science and Innovation
Department of Housing, Local Government, Planning and Public Works
Department of Justice and Attorney-General
Department of the Premier and Cabinet
Department of Regional Development, Manufacturing and Water
Department of Resources
Department of State Development and Infrastructure
Department of Tourism and Sport
Department of Transport and Main Roads
Department of Treaty, Aboriginal and Torres Strait Islander Partnerships,
Communities and the Arts
Department of Youth Justice 
Health & Wellbeing Queensland
Office of the Inspector General of Emergency Management
Public Sector Commission
Public Trustee of Queensland
Queensland Audit Office
Queensland Corrective Services
Queensland Curriculum & Assessment Authority
Queensland Fire & Emergency Services
Queensland Health
Queensland Police Service
Queensland Treasury
Queensland Treasury Corporation
State Library of Queensland

Members are the backbone of IPAA Queensland. Their support enables us to deliver
our trusted and highly regarded program of events and initiatives. 

IPAA Queensland is also delighted to receive the support of several non-Government
organisations as members this past financial year.  

These organisations have recognised and acknowledged the value that IPAA
Queensland offers the sector, and have contributed to the broader public purpose
sector.

OUR MEMBERS
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OUR PARTNERS

IPAA Queensland continues to grow a connected network of individuals and
organisations engaged in public purpose work. The number and calibre of
organisations interested in partnering with us is a testament to the value that
IPAA Queensland brings. 

Partnerships enable us to harness the knowledge, experience, and connections of
our partners for the benefit of our members and 
broader community. 

These are essential to a sustainable and impactful IPAA Queensland and will
continue to be a priority. Formal partnerships are in place with professional
services firms, universities, and local government. 

IPAA Queensland is pleased to acknowledge and thank our partners and 
members below:
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OUR EVENTS SUMMARY

September 2023 October 2023 November 2023

November 2023 March 2024 April 2024

May 2024 June 2024 June 2024

IPAA Queensland seeks to tailor and curate an events program that reflects and
supports the changing landscape and challenges facing public administration across
Queensland. 

Through our events, we take into account where you are in your career to ensure our
events are relevant and useful to your current and future priorities and goals. 
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OUR STEWARDS ON THE
COUCH

Stewards on the Couch is a regular and highly popular feature of IPAA’s annual event
program, where one or more chief executives is joined by a respected journalist or
facilitator ‘on the couch’ for an informal, conversation-style interview. 

These events provide the IPAA community an opportunity to learn more about the
influences, priorities, and core values of stewards leading public purpose work along
with the key challenges and opportunities facing their organisation and/or sector.

With five Stewards taking to the couch in 2023-2024 across three events, we saw strong
registration and attendance, positive engagement and connection.

IPAA Queensland would like to thank Luminary for supporting this event as a series
sponsor over the past financial year.
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OUR EMERGING LEADERS

Our Emerging Leaders Working Group supports IPAA Queensland’s priority for delivering
initiatives that support the needs of early career professionals and emerging leaders in
public purpose work in Queensland.

Stewarded by IPAA Queensland Vice-President and Secretary, Tanya Hornick, the group
plays an important role in supporting IPAA Queensland’s governance and is a valuable
mechanism for extending our engagement across the sector. This initiative is a key part
of our investment in supporting, developing and preparing emerging leaders and future
stewards of public administration.

This year we welcomed over a dozen new members to the group.  Rejuvenating and
expanding representation from across the public purpose ecosystem has deepened the
group’s collective knowledge and perspectives to help the organisation achieve its key
priorities.

We also welcomed IPAA Queensland’s inaugural Emerging Leaders Partner, OnTalent. 

As part of their support, OnTalent assisted the group with uplifting strategic planning
capability. Additionally, they sponsored the 2024 Chief Executive and Emerging Leaders
Breakfast. This Breakfast was a key focus of the group’s contribution to the IPAA
Queensland 2023-24 program.
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IPAA Queensland has continued implementation of sound corporate and financial
governance arrangements, enabling us to meet our reporting obligations under the
Associations Incorporation Act 1981 (Qld) and in line with the Australian Accounting
Standards.

Implementing our financial governance arrangements and meeting all reporting
requirements continues to benefit from the generous support from BDO Brisbane – a
leading accountancy and advisory firm with extensive experience in servicing not-for-
profit organisations in Queensland. BDO Brisbane provides in-kind professional advice,
guidance and assistance to IPAA Queensland. 

We are grateful for their continued support for our mission.

OUR GOVERNANCE
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COMMUNICATIONS &
ENGAGEMENT

23 blog articles
published

39% increase in
LInkedIn
Followers

Over 2,000
YouTube Views

Nearly 1,500
event attendees

With central pillars of challenging thinking, keeping the public sector informed and
helping the sector to build connections, IPAA is delighted to have achieved these
pillars in the past financial year.

From a marketing, communications and engagement perspective, IPAA Queensland
has achieved solid results this year, particularly with YouTube and LinkedIn; with both
platforms being a source of positive organic engagement with the public purpose
community.

The IPAA Queensland website published over 20 articles the
past financial year, growing to an already established bank of
insights and information.

With a focus on posting regular content regarding our events
program and sector insights, IPAA Queensland achieved a
growth of 623 followers; a 39% percent increase on the
previous year.

IPAA Queensland has sought to broaden access to video content
over the past financial year which has seen a strong increase in
engagement and views. With over 2k views achieved this
financial year, we are delighted to see more of the sector keep
informed through our content.

With over 9 events hosted over the financial year (and one
national event supported), we have hosted over 1,500 attendees
at our events both in person and online over this period.

We look forward to connecting with more of the public purpose
sector in future years.
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