
19015

IPAA QUEENSLAND
ANNUAL REPORT

2018–2019



OUR MISSION
IPAA Queensland’s mission is to advance the capability and integrity of all engaged in public administration and public 
purpose work and to promote pride in service. 

ABOUT US
The Institute of Public Administration Australia (IPAA) Queensland is the professional association for public servants 
across all levels of government in Queensland and those from the community, business and university sectors engaged 
in public purpose work. We provide opportunities to build and strengthen professional connections, facilitate and 
stimulate discussions to challenge thinking, and inform on key topics, issues and policies relevant to public purpose 
work.

This report has been produced to provide members with information on our performance and activities.

CONTACT US
Level 27, 1 William Street, Brisbane QLD 4000
07 3003 2735
www.qld.ipaa.org.au
ipaaqld@psc.qld.gov.au

IT’S YOUR IPAA
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PRESIDENT’S MESSAGE

I am pleased to provide IPAA Queensland’s first annual 
report since its incorporation as a not-for-profit member 
association in November 2018.

It has been a rewarding and exciting 12 months for 
IPAA Queensland. IPAA has made great strides in 
building a strong foundation for a financially sustainable 
professional association. We have continued to grow our 
value proposition, through hosting compelling thought 
leadership events and publishing curated digital content 
to a broad network of individuals and organisations 
engaged in public purpose work. 

In our first year, IPAA Queensland:

• delivered a highly successful event program including 
six thought leadership events that attracted over 850 
representatives from all levels of government, not-for-
profit organisations, professional services firms and 
universities. 

• grew membership offerings to include all Queensland 
Government Leadership Board departments and four 
public service offices as organisational members and 85 
new individual members.

• established formal partnerships with the Queensland 
University of Technology, University of Queensland, and 
Griffith University; partnered with KPMG and Deloitte for 
the delivery of two signature events and held discussions 
to explore potential partnerships with two regional 
universities and over 10 professional services firms.

• registered as a not-for-profit association under the 
Associations Incorporations Act 1981 (Qld) and 
introduced a new financial accounting system.

• launched a new IPAA Queensland website and 
membership platform and published a fortnightly 
e-newsletter, IPAA Insights, reaching members and 
friends of IPAA across the state.

I believe IPAA Queensland is central to powering public 
purpose work in a rapidly changing and challenging 
world.  IPAA Queensland will be key to connecting 
like-minded individuals and organisations involved in 
public purpose work. It provides a safe and independent 
platform for important discussions and debates on topics 
and issues relevant to public administration and public 
purpose work.

Growing awareness and understanding of IPAA 
Queensland among public servants across federal, state 
and local governments in Queensland and those in the 
business, community and university sectors engaged in 
public purpose will be a priority in 2020.

It has been a privilege to serve as President of IPAA 
Queensland. It must be said the achievements over the 
past 12 months, however, are due to the collective efforts 
by members of the Advisory Council, our organisational 
members, industry and university partners, and the IPAA 
team at the Public Service Commission. Thank you for your 
ongoing support, investment and trust in IPAA Queensland.

And to our growing numbers of individual members, 
thank you for your personal commitment and investment 
in your professional association.
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OUR ADVISORY COUNCIL

IPAA Queensland was registered as a not-for-profit 
association under the Associations Incorporation Act 1981 
(Qld) in November 2018.  IPAA is governed by an Advisory 
Council, supported by the Queensland Government Chief 
Executive Leadership Board, which provides strategic 
direction, guidance and oversight of IPAA Queensland’s 
activities and operation. 

IAN 
STEWART

Commissioner
Queensland Police 
Service

GREG 
HALLAM

Chief Executive 
Local Government 
Association 
Queensland

RACHEL 
HUNTER

Director-General 
Department of 
State Development, 
Manufacturing, 
Infrastructure and 
Planning

MICHELLE 
LEES

Deputy Secretary
Service Delivery 
Operations, 
Department of 
Human Services

PRESIDENT 
ROBERT SETTER

Commission Chief 
Executive
Public Service 
Commission

SECRETARY 
JAMES PURTILL

Director-General
Department of 
Natural Resources, 
Mines and Energy

TREASURER 
NEIL SCALES

Director-General
Department of 
Transport and 
Main Roads

DR CHRIS 
SARRA

Director-General
Department 
of Aboriginal 
and Torres 
Strait Islander 
Partnerships

ANNE  
TIERNAN

Professor and Dean 

(Engagement)

Business School, 

Griffith University 

Advisory Council membership includes chief and senior 
executives from all levels of government and academia. 
Office bearers include President, Secretary and Treasurer.  
The Advisory Council meets quarterly. 

2018-19 members include:
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YEAR IN REVIEW

This year IPAA Queensland has focused on four strategic 
priorities – growing the membership, building productive 
partnerships, enticing regional engagement and 
implementing sound governance arrangements.

OUR MEMBERS

Since IPAA Queensland’s soft-relaunch in 2017, we have 

worked to build a strong value proposition through 

two main strategies; the delivery of compelling thought 

leadership events and through curated digital content.  

These two strategies aim to enable engagement, 

connect public purpose workers together, and provide 

relevant content that showcases the valuable work of 

the public purpose sector as a whole. 

In July 2018, all Queensland Government Leadership 

Board departments and four public service offices – 

Crime and Corruption Commission, Queensland Audit 

Office, Queensland Treasury Corporation and State 

Library Queensland became organisational members 

of IPAA Queensland.  Among the many benefits of 

organisational membership are complimentary tables 

at signature events, such as the Chief Executives and 

Young Professionals Breakfast and Annual Forum. 

In February 2019, IPAA Queensland launched individual 

memberships providing members with complimentary 

and/or member rates for events, full access to a 

growing online library of video content, as well as 

discounts to events and tertiary courses offered by 

our university partners.  A digital membership offering 

enables members, particularly those located outside 

Southeast Queensland, to keep connected with IPAA 

and its member-only online content. Since February, 

IPAA attracted 85 individual members including 10 

Digital members.  
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OUR EVENTS

IPAA Queensland’s strategic program of events delivered 
in 2018-19 attracted over 850 attendees from government 
agencies, not-for-profit organisations, professional services 
firms and universities.  These thought leadership forums 
inform and challenge thinking on topics and issues relevant 
to public purpose work and provide opportunities for 
attendees to build their professional connections.

Themes addressed by our signature events included – 
Inclusion and Diversity in 2018 and the Future of Public 
Purpose Work in 2019.



IPAA QUEENSLAND ANNUAL REPORT 2018–2019 8

QUEENSLAND’S PUBLIC SECTOR: 
FIT FOR PURPOSE, 
FIT FOR FUTURE?
21 August 2018 | 102 Attendees | Sponsored by Deloitte

Held in partnership with IPAA National, the 
seminar was part of a national series of 
events delivered in each state and territory 
capital city in August 2018.  A distinguished 
panel of speakers debated the challenges and 
opportunities facing the public sector in an 
ever-changing landscape. 

Speakers:  Professor Peter Shergold AC (IPAA 
National President), Robert Setter (IPAA 
Queensland President and PSC Chief Executive), 
Adele Young (Chief Executive, Townsville City 
Council) and Kate Tully (Chair, Queensland 
Council of Social Services). Dr Pradeep Philip, 
Deloitte, moderated the seminar.

IRENE LONGMAN ORATION
22 November 2018 | 58 attendees

Professor Cordelia Fine, University of 
Melbourne, delivered the 2018 Oration – 
Diversity, inclusion and equality: Debunking 
the myths – in keeping with IPAA’s theme 
for 2018.  

With scientific evidence, astute analysis and 
considerable wit, Professor Fine presented a 
compelling case that diversity, inclusion and 
equality is simply the right thing to do.  

Honouring Irene Longman, the first woman 
elected to the Queensland Parliament in 
1929, this annual VIP event is complimentary 
to members of IPAA Queensland and 
invited guests.

OUR EVENTS SUMMARY
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CEO & YOUNG 
PROFESSIONALS BREAKFAST
27 February 2019 | 529 attendees | Sponsored by KPMG 

The annual Chief Executives and Young 
Professionals Breakfast for 2019 was held at the 
iconic Brisbane City Hall.  Dr Angus Hervey from 
Future Crunch delivered a powerful and inspiring 
keynote address – Reimagining the future of 
public purpose work in the next economy. 

Young professionals and their chief 
executives from across local, state and federal 
Governments, not for profit, business and 
university sectors were challenged to consider 
the positive role of technology in human 
evolution, how technological advances can make 
a better world and the skills they will need to 
create positive change for communities.

STEWARDS ON THE COUCH

Several times each year, IPAA Queensland invites 
a senior public purpose leader to participate 
in an informal interview ‘on the couch’ that 
explores their interests, influences, leadership 
styles and views on public purpose work.  These 
interviews provide attendees with an opportunity 
to get to know the steward behind the formal 
role. Interviews are followed by refreshments 
enabling attendees to connect with the stew-
ards and other influential leaders and build their 
professional networks.

25 September 2018 | 61 attendees 
Barry Broe, Coordinator General

19 March 2019 | 72 attendees | Rachel Hunter, 
A/ Director-General, Department of the Premier and Cabinet

OUR EVENTS SUMMARY (CONT.)
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CHIEF EXECUTIVE ROUNDTABLE
3 June 2019 | 32 attendees | In partnership with CSIA

Co-hosted with the Community Services Industry Alliance (CSIA), the roundtable brought together over 
30 CEOs from Queensland State Government and not-for-profit organisations from across the state to address 
Reimagining partnerships for the delivery of public purpose work. The roundtable was facilitated by Heather 
Watson, Watson Advisory and Consulting.

OUR EVENTS SUMMARY (CONT.)
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IPAA AWARDS

Each year IPAA National bestows the Award of Fellow to 
a select group of individuals across Australia who have 
made an outstanding contribution to the practice or study 
of public administration. Recipients of these awards are 
announced at the Annual IPAA National Conference.

At the November Irene 
Longman Oration, President 
Rob Setter had the privilege 
of presenting the Award 
of National Fellow to the 
Queensland recipient Dave 
Stewart, Director-General, 
Department of the Premier 
and Cabinet. Dave Stewart’s 
distinguished career in 
public service and public 
administration spans three 
decades across local and state 
government in Australia. He 
is a passionate advocate for the public sector’s role in society 
and is also a champion of IPAA’s role in advancing the 
professionalism of public service.

OUR PARTNERS

IPAA Queensland is steadily growing a connected network 
of individuals and organisations engaged in public 
purpose work and establishing formal partnerships with 
professional services firms and universities. Mutually 
beneficial partnerships are essential to a sustainable and 
impactful IPAA Queensland.

To date, IPAA Queensland has had productive discussions 
with BDO, Bright People, Cube Group, Davidson, Deloitte, 
Grosvenor Public Sector Advisory, Holding Redlich, KPMG, 
Minter Ellison, Nous Group, OnTalent, QSuper, and u&u.  

IPAA Queensland is pleased to acknowledge and thank 
Deloitte and KPMG for their sponsorship of two 
signature IPAA events – the 2018 IPAA National Event 
Series (Deloitte) and 2019 CEO and Young Professionals 
Breakfast (KPMG).  

Since January, IPAA has also established formal partnerships 
with the university sector, including Queensland 
University of Technology’s Graduate School of 
Business and QUTeX, University of Queensland’s 
School of Political Science and International Studies, 
and Griffith University’s Policy Innovation Hub. 

These university partnerships provide the IPAA Queensland 
community with access to valuable thought leadership 
events hosted by the universities.  The QUT partnership also 
provides individual members with discounted fees to high 
calibre professional education courses. Discussions have 
also been held with the University of Southern Queensland 
and James Cook University.

The number and calibre of organisations with an interest in 
connecting with IPAA Queensland is a testament to the value 
that IPAA Queensland brings and growing these partnerships 
in the months ahead will continue to be a priority.

IPAA PARTNERS | 2018-2019
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TOWARDS REGIONAL CHAPTERS

IPAA Queensland is committed to building a strong 
regional presence across the state and to connecting 
individuals and organisations who are engaged in public 
purpose work in ‘place’ – that is, in communities. 

Initially working through the state government’s Regional 
Managers Coordination Networks, IPAA Queensland 
has made some progress in connecting with regional 
audiences through thought leadership events.  

In May 2017, IPAA Queensland’s one-day forum, 
Connected communities: Flourishing places, was held 
in Logan and live streamed to three regional centres 
– Cairns, Townsville and Rockhampton – with IPAA 
Queensland facilitators on the ground.  

In March 2018, as part of the BiiG Network’s Regional 
Roadshow, IPAA Queensland hosted two thought leader 
seminars in Mackay and Toowoomba.  These addressed 
‘place-based approaches to service delivery’ and 
‘challenges and opportunities for government in the digital 
economy’. Feedback from those attending regional events 
has been encouraging and reinforces IPAA Queensland’s 
commitment to working towards regional chapters.

Going forward, IPAA Queensland will focus on greater 
engagement with regional leaders, the Department of the 
Premier and Cabinet’s regional officers, regional universities 
and councils to better understand local issues, identify 
future event opportunities and delivery formats that will 
meet the needs of regional public purpose workers.  

OUR GOVERNANCE

Prior to IPAA Queensland’s registration as an 
incorporated entity in late 2018, governance of 
IPAA Queensland has been managed through the 
Public Service Commission.  Since incorporation, 
IPAA Queensland achieved formal separation of 
its governance arrangements, particularly financial 
management, from the PSC at the end of June 2019. 

IPAA Queensland has implemented a new online 
financial management system and, with oversight by the 
Advisory Council, is developing financial management 
policies and practices to ensure IPAA Queensland 
is meeting its financial management obligations 
and responsibilities required by the Associations 
Incorporation Act 1981, IPAA Queensland’s Model Rules, 
and the Australian Accounting Standards. 

Putting these new arrangements in place has been 
undertaken with generous support from BDO Brisbane, 
a leading accountancy and advisory firm with extensive 
experience in servicing not-for-profit organisations in 
Queensland. The BDO team is providing professional 
advice, guidance and assistance to IPAA Queensland – all 
on a pro bono basis.  We are grateful to BDO for making 
this substantial investment in IPAA Queensland.  
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COMMUNICATIONS & MARKETING

IPAA Queensland was pleased to launch a rebranded 
and refreshed website in February 2019.  The website 
featured information about IPAA Queensland as a recently 
incorporated professional association, a new portal for 
our valued members, and a carefully curated selection 
of blog articles - together creating a fitting platform for 
IPAA Queensland to live its three key objectives – Build 
connections, Keep informed and Challenge your thinking.

The blog and What’s On pages on the website continue 
to be of interest to the IPAA Queensland community.  
With nearly 30 blog articles and over 19,000 webpage 
views to 30 June 2019, we have curated a wide range of 
thought leadership, sector interest, and content pieces to 
keep the community updated on the latest best practice 
in the public purpose sector.  

NEW IPAA QUEENSLAND WEBSITE

In February we also launched our fortnightly 
e-newsletter, IPAA Insights.  11 editions were issued in 
the financial year and achieved above industry standard 
results in open and click through rates. We were pleased 
to feature relevant content from our partners – including 
Deloitte, KPMG, QUTeX and Griffith’s Policy Innovation 
Hub – in IPAA Insights.

IPAA Queensland has also experienced some solid 
growth in our social media channels.  With over 86,000 
impressions and a 60% increase in followers achieved 
organically, we are excited to see more and more of the 
public purpose sector connecting with us on this channel.  
We have grown a community of over 250 Linkedin 
followers in six months and expect this community will 
grow steadily (and organically) over the coming year.
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FINANCIAL STATEMENTS
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INDEPENDENT AUDITOR’S REPORT
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